
Parks & Rec 2023.1.11 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Contact Date of Birth is now required in the 
Contact Import NA NA REC-5467 

Contact Data cleanup for imported contact 
records has been completed. 10746166 Bug Fix REC-5469 

Setup-Parks 
& Rec 

When a cart fee has been calculated, 
the amount is not editable. 10714661 Bug Fix REC-5456 

Setup-Parks 
& Rec 

County is now required when a portal 
account is created.  NA NA REC-5460 

Setup-Parks 
& Rec 

The Receipt Payment Type field in the 
New World ERP Collections Export was 
not mapped properly. 

10732480 Bug Fix REC-5464 

Setup-Parks 
& Rec 

A formatting issue has been addressed 
in the ERP Pro 9 Collection Export. 10738968 Bug Fix REC-5470 
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